
viSer Neo+ Data Sheet 

1 
www.smartviser.com   contact@smartviser.com   +33 2 99 314 208 

Getting information from the low level of the 
modem 
viSer Neo+ is an application that allows to access information from the low level of the 
modem. Its functionalities are activated only with a specific license linked to the IMEI of the 
device under test. It supports the following radio technologies: 

• GSM 
• WCDMA 
• LTE 
• 5G NSA/SA 

Our application gathers information in real time on the primary and secondary cells, on the 
carrier aggregation in uplink and downlink, on the audio call codec and many more. It 
supports many recent Android devices and chipsets. viSer Neo+ gathers all the 
functionalities of viSer Neo while also collecting modem logs.  

Locking features 
viSer Neo+ can force the network to lock on a cell and a band, here are the different features 
available: 

• Preferred network type 
• NR Mode 
• Preferred LTE Band 
• Preferred NR Band 
• Preferred WCDMA Band 
• Preferred GSM Band 
• EARFCN Lock 
• LTE Cell Lock 
• UARFCN Lock 

Signaling decoding 
There are two ways to access the signaling 
decoding: 

• Directly in viSer Neo+, tap on a signal 
message 

• Log in on VWS and use Analytics Studio to 
build your own board. 
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Assessing the data in VWS Analytics Studio 
Assess viSer Neo+ data in VWS Analytics Studio with the L3 Signaling and L3 Event widgets. 
These synchronised widgets allow to assess signals and events one by one and to check a 
signal message decoding easily. 
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